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Participating Departments
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1. Urban Renewal 
Authority

2. Buildings 
Department

3. Fire Services 
Department

4. Competition 
Commission

5. Independent 
Commission 
Against 
Corruption

6. Hong Kong 
Police Force



 Prevent and combat any person from using unlawful 
means to affect the tendering or the conduct of building 
management or renovations

 Invite RenoSafe member-buildings to provide 
information of any unlawful act to law enforcement 
agencies (the Police Force, ICAC and the Competition 
Commission)

Objective
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Operation Building Bright 2.0

Fire Safety Improvement Works Subsidy Scheme

Lift Modernisation Subsidy Scheme

RenoSafe Scheme
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Police Operational Strategies

1. Publicity ‧ Education ‧ Crime   
Prevention

2. Intelligence gathering
3. Enforcement

復安居計劃
6



Publicity ‧ Education ‧ Crime   
Prevention

Residents’ meetings/seminars 
 Integrated service package
 Publicity (‘Police Magazine’, Hong Kong 

Police Facebook page/Youtube)
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Intelligence 
Gathering/Enforcement

 24 hours hotline
 Refer suspicious cases to Police Districts, the 

Competition Commission and ICAC
 Provide one-stop support from anti-triad unit(s) of 

Police Districts, including:
– Direct communication with owners or 

corporations
– Provide assistance and support (e.g. attending 

residents’ meetings)
– Conduct intelligence-led operations and step up 

patrols
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Our Commitments
1. Provide professional advice from the respective 

participating government departments/public bodies
2. Provide direct contact channel with the respective 

participating government departments/public bodies
3. Provide prompt Police operational support
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Your Responsibilities

1. Display the publicity materials of this Scheme
2. Co-operate with the participating government 

departments/public bodies
3. Proactively provide information of any unlawful 

act
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Public Appeal

1. Refuse to co-operate with undesirable 
characters

2. Report suspected illegal act immediately
3. Combat illegal act with concerted efforts
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RenoSafe 24 Hours
Hotline

2527 7887 

Emergencies
999
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