
The Home Affairs Department 
(HAD)  has commissioned property 
management companies to provide  
Owner’s Corporations (OCs) with 
free advisory services so as to 
enhance support for OCs and 
promote more effective building 
management.

Providing OCs with advice and 
assistance in handling daily 
building management matters; 

Assisting OCs in handling 
complaints or enquiries about 
building management matters;

Assisting OCs in applying for 
building management-related 
support services and subsidies.

Assisting OCs in procuring third 
party risks insurance;

Assisting OCs in appointing an 
accountant to audit financial 
statements;

Assisting OCs in reactivating 
defunct or inactive management 
committees to handle building 
management matters;

Assisting OCs in complying 
with the order/notice/direction 
issued by the Buildings 
Department and/or the Fire 
Services Department; and

Assisting OCs in complying with 
the Building Management 
Ordinance (Cap.344) and relevant 
Codes of Practice, and in 
adopting the Best Practices on 
Building Management and the 
Checklist on Procedural Propriety 
on Building Management.

OCs in need of assistance in daily 
building management matter;

OCs requiring assistance in 
procuring third party risks 
insurance or appointing an 
accountant; 

OCs requiring assistance in 
reactivating defunct or 
inactive management committees 
to handle building management 
matters; and

OCs requiring assistance
in complying with the order/
notice/direction issued by the 
Buildings Department and/or the 
Fire Services Department. 



Address and telephone number of the DBMLT of the 
corresponding DO.

Interested OCs may return the duly completed application form to the 
HAD or the District Building Management Liaison Team (DBMLT) of the 
corresponding District Office (DO).
Postal Address: Division IV, Home Affairs Department
 31/F, Southorn Centre,
  130 Hennessy Road, Wan Chai, Hong Kong 
  (Please indicate “Owners’ Corporations Advisory  
 Services Scheme”on the envelope)
Fax No.: 2147 0984
Email Address: ocass@had.gov.hk
For enquiries, please contact the HAD (Tel No.: 2835 2540) or the 
DBMLT of the corresponding DO: 



Information on OC and Building

’

Nature of Dispute(s)(may tick more than one box)

Advice and assistance in handling daily building management matters, if disputes-related, please complete 
Item (4)

Handling of complaints or enquiries about building management matters

Application for building management-related support services and subsidies

Procurement of third party risks insurance

Appointment of an accountant to audit financial statements

Reactivation of defunct or inactive management committees to handle building management matters

Compliance with the order/notice/direction issued by the Buildings Department and/or the Fire Services 
Department

Compliance with the Building Management Ordinance and relevant Codes of Practice, and adoption of the 
Best Practices on Building Management and the Checklist on Procedural Propriety on Building Management

Dispute�between�MC�and�ownersDispute�among�MC�members

Please read the content overleaf and sign
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The personal data provided in this form will be used by the HAD 
and DOs only for the purposes of processing the application for 
the Scheme, provision of the Scheme, and the evaluation or 
compilation of statistics on the use of the Scheme.

The personal data provided by you in this form may be disclosed 
to other Government bureaux and departments, the Property 
Management Companies (PMCs) commissioned by the HAD, and 
other relevant persons and bodies for the purposes mentioned in 
paragraph 1 above.

1.When filling in the application form, the applicant should refer to the application guide for details and relevant 
requirements.  If an OC, despite having successfully applied for the Scheme, fails to comply with the requirements set 
out in the application form, the HAD reserves the right to disqualify the OC concerned and terminate the provision of 
services under the Scheme without giving any reason or bearing any liability to any person.

2. In assessing the applications, the HAD may request an applicant to submit other information or proof as necessary.  If 
the applicant fails to provide sufficient information, the HAD will not provide the OC with the services of the Scheme.

3. The HAD reserves the right to make final decision on approving an application and that to refuse the approval without 
giving any reason or bearing any liability to any person.

4. Submission of an application form to the HAD / DO by the applicant does not guarantee that the application will be 
successful.

5. The PMCs commissioned by the HAD may share the information of the case (including the relevant documents) with 
the HAD or DOs for evaluation or statistical purpose.

6. The Scheme will NOT accept applications unrelated to disputes concerning the Building Management Ordinance (Cap. 
344) (BMO), the Codes of Practice under the BMO or the Deed of Mutual Covenant of the building, or applications 
concerning water seepage.

1. Under no circumstances shall HAD, DOs and the PMCs commissioned by the HAD be legally liable to the applicant or 
any other person in respect of the Scheme, or any advice or opinion given by the commissioned PMCs when providing 
services under the Scheme.

2. The advice or opinion given by the commissioned PMCs when providing services under the Scheme does not represent 
the viewpoint of the HAD or DOs.

1. I confirm that I have read and understood the Statement of Purpose in respect of Collection of Personal Data in this 
application form, and confirm that any information (including personal data) is provided on a voluntary basis and in 
accordance with the provisions and purpose stated therein.

2. I confirm that I have read and understood the Points to Note in this application form and the Application Guide, and 
will comply with the notes and rules set out in the said documents.

3. I understand that the submission of this application form does not guarantee that the application will be successful.

4. I consent that if the application is successful, the PMCs commissioned by the HAD may share the information of the 
case (including the relevant documents) with the HAD or DOs for evaluation or statistical purpose.

5. I confirm that I have read and understood the content and meaning of the disclaimer in this application form, and agree 
to apply for and use the services of the Scheme subject to the said disclaimer.

6. I confirm that all information provided is true and correct.

You have the right of access and correction to the 
personal data as provided for in accordance with sections 
18 and 22 and Principle 6 of Schedule 1 to the Personal 
Data (Privacy) Ordinance.  Your right of access to data 
includes the right to obtain a copy of your personal data 
provided in this form.

Enquiries concerning the personal data collected in this 
form, including requests for access and correction to data, 
should be directed to the HAD (Tel. No.: 2835 1573). 

Signature of the Applicant: Date: 


