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Timely Repair of Buildings and Proper Maintenance

of Windows for Public Safety

BEXNZRZEE Building Defects
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Type of Defect

FEA TR TEZRAN

Non-structural cracks

st LRGE / SislEREE / IMeEhE KA
Spalling of concrete / structural cracks /
defective external wall

R 2Z B hME BB

Defects are found within own premises

Rz ZERMURIEFINARER S
Defects are noted in the common parts
of the building

ZRIRHNENTTED

Actions Required

FEIBERBSRZZENENR
HIEERAE  FXEFENAIETEEIE -
Building owners should keep In view the conditions of the defects.

Unless the circumstances have changed, owners may carry out repair as necessary.

FIBLTHEEREERATIRE » MRIFEFARRY

Building owners should arrange for timely repair and maintenance works to upkeep the
building In good condition.

HEAFXREBBTZHZBREFEEAL  UREEBERZZENTIIE

Respective building owners should arrange themselves for the appointment of building
professionals to coordinate repair of the defects.
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Building owners should alert the owners’ corporation/ management company for arranging
the appointment of building professionals to coordinate the necessary repair works.

The cost should be borne by concerned building owners normally according to the shares
stipulated in the deed of mutual covenant.
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Building owners who intend to carry out building repair works should consult building professionals on the appropriate action to be taken,
Including the appointment of Registered Contractors or Registered Minor Works Contractors for carrying out the necessary repair works.

BPRFI{R#E Window Maintenance
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Check regularly and clean the bar hinges and
tracks of deposit and sand.
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Windows, If not properly used, or lack of maintenance and repair, may dislodge, or even
fall from buildings and cause serious conseguences.

To ensure public safety, building owners are advised to acquaint themselves with the
proper ways of using, maintaining and repairing their windows.

The building works associated with construction, alteration, repair or removal of windows
must be carried out in accordance with the requirements of the Buildings Ordinance.
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B4R Al = B e B ey 5 2 E Use fresh water to clean the windows. Keep the
Lubricate the hinges regularly but must not use track and the upper part of the sash dry.

inappropriate lubricant / cleaning agents that could
cause corrosion to the window components.
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New Procedures for Investigating|Water;Seepagelin|Private|Buildings
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Infrared thermography
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The Joint Office (JO) has fully implemented new
procedures for investigating water seepage In
private buildings effective from 16 July 2026. All
cases received on or after this date will be handled
In accordance with the new procedures, while
cases received before this date will continue to be
processed under the previous procedures.

( BRI B —PEE /KA ERTIL(E AT IMR R GE - ESRBANEFREEDITEK
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The Joint Office has added the infrared thermography and used electronic moisture
meter simultaneously to assess seepage conditions and preliminarily identify the source
. of seepage at Stage | of the investigation.
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Under the new procedures, the JO has added the infrared thermography and used electronic moisture meter simultaneously to
assess seepage conditions and preliminarily identify the source of seepage at Stage | of the investigation. If there Is reasonable belief
that the water seepage Is caused by the upper unit, a “Notification Letter’” will be iIssued to the owner of the upper unit, requiring the
owner to carry out inspection and testing and complete repair works within 28 calendar days. If water seepage persists after the
specified period, the JO will carry out Stage Il initial inspection and Stage |l professional investigations concurrently. Once the source
of seepage Is confirmed to originate from the upper unit, the JO will act in accordance with the Public Health and Municipal Services
Ordinance (Cap. 132) to issue a "Nuisance Notice" to the person concerned requiring the abatement of nuisance within a specified
period. The JO will check the compliance upon expiry of the period as well as conduct a confirmatory test (as necessary), and for
cases of non-compliance, institute prosecution based on evidence and further apply to the court for a “Nuisance Order”; the JO will
recover the examination cost from the upper unit.
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Moreover, the Government has been actively promoting the resolution of water seepage disputes through co-ordination and mediation.
At present, property management companies of 330 housing estates have joined the " Scheme of Participation by Property Management
Agents in Tackling Water Seepage in Residential Building” of the Food and Environmental Hygiene Department (FEHD). Over the past
three years, about 70 per cent of water seepage cases In participating estates were resolved by property management companies
effectively through mediation, co-ordination, or by carrying out improvement works in common areas of the estates. The Environment
and Ecology Bureau and the FEHD, together with the Department of Justice, have been implementing the * Pilot Scheme on Community
Mediation™ , offering mediation skills training free of charge to more than 200 property management personnel so far.
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The Environment and Ecology Bureau and Food and Environmental Hygiene Department, in collaboration with the Department
of Justice, launched the Pilot Scheme on Community Mediation in July 2025.




REcmUA | A M5k ol A == 188 &= &6
RFERAGFRSNINRE

Acceptance of Internet of Things Fire Detection System and
Portable Fire Extinguishers as an Alternative Solution
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With effect from 30 April 2026, Internet of Things ("loT") Fire Detection System ("FDS") and portable fire extinguishers can be
accepted as an alternative solution to the statutory requirements for hose reel and manual fire alarm systems In composite and
domestic buildings of 6-storey or below, regulated under the Fire Safety (Buildings) Ordinance, Cap. 572 ("Ordinance").

Background

The Ordinance has been implemented to enhance the fire safety standards of composite and domestic buildings constructed on
or before March 1987. The Fire Services Department ("FSD") has been actively promoting fire safety improvement works and
iIntroducing facilitation measures to assist building owners in complying with statutory requirements. Despite these efforts, practical
challenges related to coordination, spatial constraints, and financial limitation have been encountered.

In light of technological developments In Chinese Mainland and overseas, the FSD has conducted a series of comprehensive
sclentific evaluations on the application of loT technologies In fire detection systems. With fruitful findings, a Pilot Scheme on loT
FDS was launched In the fourth quarter of 2025 to assess the feasibility and effectiveness of the system In 10 selected target
buildings of 6-storey or below across the territory. During the trial period in the first quarter of 2026, the loT FDS In these buildings
demonstrated reliable performance, with no false alarm recorded and stable operation. The overall results were satisfactory and
met expectations.

Operating Principles
Sufficient multi-sensor detectors shall be installed near the entrance(s) inside each unit, as well as iIn common areas on each floor.

Upon detection of fire or actuation of manual call point, the alarm will sound to alert the building occupants to evacuate, and a fire
alarm signal would be transmitted to a nearby gateway via a localized wireless communication network.

The gateway will then forward the fire alarm signal to the monitoring platform via an external communication network. The platform
will recelve and process relevant information, including the location of fire, status of the activated device, etc., and will duplicate the
Information to the FSD's server through Application Programming Interface for system monitoring and supervision.

Fire alarm signal will then be automatically transmitted from the monitoring platform to the Fire Services Communications Centre
through the Computerized Fire Alarm Transmission System for mobilization of firefighting and rescue resources, enabling timely
Intervention by the FSD.

For enquiries relating to loT FDS or the relevant application procedures, please approach the FSD Building Improvement Support
Centre at 2272 9112 (emall: fsdbisc@hkfsd.gov.hk).
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Eastern District Building Management and
Fire Safety, Promotion Event Highlights
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